


Record of Revision

Release Date Version Supersedes Description

May 2008 Initial Initial Release




1 Introduction

INOBICES ... ettt ettt ettt et e e ht e e h e bt et e e e ab e e eabe e e tteeetb e e et e e et eeetteeneeeanneas
FCC Information

ADOUL TRES MARUAL ...ttt ettt ettt ettt e st e e te e e asesbeesseenseessesnseeseesseennas 10
RELAIEA DOCUMENLS: ..ottt ettt ettt et e e be st e et e e st e ae e ese e be e seenbeesseeaseeseesseeseeseennas 10

2 Components

System Hardware....

ISU ettt h ettt h bkt ettt h ettt

CONFIGUIALION MALFIX .....c.o.eeeieeeieeee ettt ettt ettt ekttt e st esa e st es s ess e s e s e seeb e s e eseessese s ensessesseeseeseeseeseeneans 12
COMMURICALIONS SIVEE I ...ttt ettt ettt e et e et e et et e ens e eneeesbeenaeenteste e st eseeneennes 14
MOUIE PLACEIMENL ...ttt ettt ettt ettt et e b e ebeea e seebe s e e seeseess e st esbesbensenbenbeeseeseeseeseensenis 14
VOICE PrOCESSIIG SYSLOIM ..ottt et ettt e e et e et e at e e st e e st e e ne et e st e et enteanteenteaneesneeseenseennes 17

3 SYStem SPECIfiCALIONS .............ccuveieeieaiiieeiie et 19

P CTIICATIONS ....vteiie ettt ettt ettt et et e et e st e s aaeebeessbeesbeessbeesse e saeassaenseessseessaenseessseeseessseeseansseense 19
POWEF REGUITEIMEILS .........c.eneeeeeeeet ettt ettt ettt s s ettt bbbt e bt b e st es et et et e steebesbeeeeeteeneenene 19
DIEIEISIONS.....c..c.cie ettt ettt ettt etttk ettt 19
DMOUNEIRG ...ttt ettt h et s ettt bt e bt eb e bt e bt e b e st es e st en s e e et et et e nteebenbe et eteeneeneee 19
Station Message Detail RecoOrding (SMDR) ............ccccoiiiiiiiiiiieieeeee ettt ettt 22

G INSTALLATION ..o 23

LTSy 10T o) o AR

Basic Tools and Supplies
Product safety and SAfety QUIACIINES.................c.ccccveieiieiieieiiesiesiesieee ettt ettt sbeese s eaeeneenas 23
INSEAIIATION PLANTING ...ttt ettt ettt b e b s be s e be e st e st e st est et et essesbeesesseeseeseeseenans 24
InStalling COMMUNICALIONS SEFVETS ........c..cveeeieieieiesiesteeteeeeeeeeseeseesaestessessesseseseeseeseessassessassessessessesseeseeseeseasaans 24
MATN BOGE ..........c.oooiieei ettt ettt bttt ettt ettt

Central CONIrOl BOAFA..................ccco.coiiiiiiiiiie ettt ettt nen

Module Installation......
Wiring and Connectors

CONNECHING EXIONSTIONS .....c..oceeeieeeeeeeeee ettt ettt et et e et e et e s et e st e st e st enbeanteeseesat e neesseenseenneenneennens
Initialization and StArt UP PrOCEAUFe...................c.ccoocueciiieieieieieieeieeie ettt ettt et e sessesseeseeseeseeseesaans 34

5 Telephone OPeration.................ccoccveeecueeeiieeiiieeiieeeee e 35

Introduction.............
Navigation Keys
FOATUFE COUES ...ttt ettt ettt bt bbbt ea ettt ettt ettt et eneee
Feature Code OPEration...........ccueeieriieieriieiierieetetestestesseesteesteseeseasseeseessesseensesssessesssensenssensesseensenseensesses 41
ACCOUNTE COUES ...ttt bbbt ettt et ettt ettt ettt eneee 41
ALGEI CLOCK (REMENAET) ..ottt ettt ettt e b e bt et e b e e b e e b e enbeesseeaeeeseenseeseeseennas 42
ALGEIN K@Y ..o bbbttt sttt et 43
Answering MACING EMUIATION..............c.ccccciioiiiiiiiiiieit ittt bbbttt st s st eteee 44

Attendant Administration

XBLUE Networks



Automatic Hold................
Automatic Line Select

Auxiliary Lamp / LED SQUUS BAF ...........c.ccccccuiiiiiiiiiiiiiitiiiie ettt 53
Background MusSic (BGM) .........cccocouiiiiiiiiiiiieeie ettt etttk ettt 53
Battery Back - Up (MEMOFY) ..........cooeeieiieieeeeee ettt ettt ettt a et st sttt et ettt eteeneeneenaens 54
Battery Back-up (Systen) - OPHORGL.................c..ccccoiviiiiiiiiiiiiiieet ettt 55
Busy Lamp field - Direct StAtion SELECt .................cccoceeiiiiiiiiiiiiiiiiictiioiit ettt 55
Butsy Ring (AHOW/DERY)..........cc.ccovuiiiiiiiiiiiiiiieiee ettt ettt ettt ettt ettt ene 56
Call Back - CANCel AlL..............ccccooouiiiiiiiiiieieee et ettt ettt 57
CAll BACK (CO LiNE) ...ttt ettt sttt enes 58
Call BACK (EXTEISTON) ...ttt ettt ettt ettt ettt enes 60
Call FOrward (EXTERSION) ...........c.cccoueciiuioiiiiiiit ittt ettt ettt b ettt sttt nes 62
Call Park/Call PArk ARSWEF ...........cc.ccouiiiiiiiiiciiiiiieieet ettt ettt ettt ettt 70
Call Pick-up - Directed

CAll PICKUD GFOUP ...ttt ettt ettt ettt et ettt
CAIIEE ID ...ttt ettt et
Camp On (Extension).......

CO Line and SLT Flash

CO Line Calling & 1 Use INAICALION. ................cc.ccooueoiiiiiiiiiiiiiiiiiict ittt 75
CO Line QUeuing /Call BACK .............ccccccviiiciiiiiiiiii ittt ettt 76
COMPOFEIICE ...ttt ettt e b ettt ettt sttt ettt n e enes 78
Day, Night, Service Modes (Attendant ONLY)...........cccocueieiiieieieseeeeeee ettt eseeseeneens 80
DatabaSE PrOQUAMINING...........c.oouieuieiieiieie ettt ettt ettt s s et et e b e e et e bt b e eb e e st e st estene e st ebeeseeseeseeeeeseeseeseaneans 81
DFAUIE EXTERSTON......c.oeeieeeeee ettt ettt ettt et es ettt et et b e ea e e st es e es e e st e st esten s et enbeeseeseeseeeeeseeseeneeneane 82
Dial Pad Confirmation / TOUCKH TONe..................ccccooiciiiioiiiiieieieiie ettt sttt 83
DIFECIOTY INUIIDEFS ...ttt ettt ettt ettt s st e s e st b et eb e e bt e st es e es et enbeeseeseeseeeeeseeseeseeneane 84
DisStinctive RiNGING EXTEMSION. ...........c.cccueiiiiiiet et ettt ettt ettt ettt ettt ettt e e e st e nteenneenees 85
DO NOE DISTUFD (DIND) ...ttt et ettt s ettt b e bt b e bt e st e st ebe s e esenseeseeseeneeseeneans 86
D0 Not DiSturh (On Cal) ............ccooeoiiiiiiiiiiiiiiiiiiie ettt ettt 87
D0 Not DiStUrD (OVEFFIAE) .........cocueiveiiiiiiiieiiiieeteeetete ettt sttt sttt saene 88
Drop call In (CAll DUFALION)............c.ccooveiiiiiiiiiiiiieet ettt et ettt 89
Drop Call Out (CAll DUFATION) ..........c..cuoeueeieeiesieeeee ettt ettt ettt ae sttt et e st e ebeese s e eseeseeneeneans 89
Extension Feature Status

EXTENSTON PASSWOI. ...ttt ettt ettt b e e h e et e s et et e st e s ae s ebe b e ebeeteeeeeseeneeseeneans
EXTEFAL PAGING ...ttt ettt ettt h e h e bttt e et et e eh e ket et et et e ete et sttt ereeneeneens
FeQture/DSS BUTtON RESEL.............c.cccoueciiiiiitiieiiteeteee ettt ettt ettt ettt ettt eae e eae 93
Feature - Directory - Suffix Code LOOK-UP ................ccocooiiiiioiiiiiiiiiiiiiiiect ettt 94
Flexible (Feature) button inquiry and programming...............c.cccceeeeeeuiieaiaiaieieeteeteeeesee e sie e see e eeeseeeseeneens 95
Forced Intercom (Call Forward) or One time DND..................cccccccoieieiinioiiiniiiniciiiie ettt 99
Forced Intercom Tone Ring

Get Held Trunk (CO LiR@) .........ooooueeieieiieiieiieiieeeee ettt ettt ettt b s saesseeaeeat e st astesbessessesseesseseeseensensans
HEAASEE MO ............o..c.oeiee ettt
Hidden Codes (Dial PAC) ..............c..cocoueeeieieiiiieeiieeiee ettt ettt et ese ettt ss et e besbeebeeseeaeesseseensenes
FHOIG ...ttt bttt ettt
Hot Key (Dial Pad) ERGBDIE/DiSADIe ..................c.ccccoeiecieiieieiiesiesiese ettt sse s b easeaeess s ensenes 106
HHOT LIR@ ...ttt ettt ettt b e e st 107
Intercom Key (INterCOm CAllING) ............c..ccooiiieiieieieieiieeieseee ettt ettt ettt ese ettt steesessesseesseseeseesaensens 109
Intercom Mode/ Voice ANNOUNCE (HF/TONE)...............c.ccuevueeeeieieieeiieieeieeie ettt et esessessessessessesssessessessensens 109
Intrusion........................

Last Number Redial

LOUA Bl (OPFIONQL) ...ttt ettt bt ae bt se et e st e st et e s e beeseeseeseeseesaeseessensens 114
MEMO (NOLE PAA).........ooeeeeeeeeeeeee ettt ettt ettt ettt b e e st se bt e st e st st e st et et e besseebeeseeseeseeseesaenaans 114

XBLUE Networks



Message Waiting .................
Messages (Text Message)
Monitor (Extension)

INIGIE MOAE/ACHIVE ...ttt ettt ettt st
ON=HOOK DIQLIRG ...ttt ettt et b ettt ettt
ONE TOUCH RECOFU.............coeceeeveee ettt ettt et ettt et et e et et e e e et e e e et e ereeeas e e
Page All - TERANTE GFOUPD ...ttt ettt s st et s et e et eeaeeseseeeseeseeseenaans 123
Page All Tenants, Al EXTEHSIONS ..........c.cccoeeeeieieeeeeie et et etteseeniest ettt et ate s e st e sttt estestessensansessessesseeseeseeseanaens 124
PaZE AIIOW/DNY ...ttt ettt ettt 125
PAGE GIOUPDS ...ttt 126
PAGE = MEOE M.t e h et a ettt n e ene ettt nneeas 127
PUUSC. ... e et a e be e a e e ht e e ht e ete e e aaeeeabe e e st e e etbe e e b e e e st e eteeenteennneas 128
Phantom Lines / VIrtUQL NUIBDEFS .................cccccueeveeiiieieeieeeeeee ettt ettt eae e ers s 129
Phone Lock / Unlock

PUCKUD GFOUPDS ...ttt ettt s ettt ekt e bt e bt e et e bt e bt e et e st e st en et e s e sesaeeseeseeneeneeneanaens
Pulse to DTMF Conversion
Recall

OPEFALIONAL INOIES ...ttt ettt b ettt ettt enen

REICASE K@Y ...ttt etttk h e h e bt b at et n e n e a et et et e eteeheete st eneeneenaens

Room Status (HOtel/Motel FEAUTE) ...............cccoocciiiciiiiiiiitiieeiitieieeetete ettt et 136
REMINACT TORES.........c.ceeiie ettt et ettt ettt ettt ettt a ettt 137
Ringing Level / Muted RiNGING ............cc.cccoiiiiiiiiiiiiieietet ettt sttt 138
RINGING LINE PFIOFILY ..ottt ettt et ettt ettt b et et et et e e mt e enteeneeeseeeneenteeeneenees 139
Saved NUMDEr REdIaL.....................ccocouiioiiiiiiiiiiiiiiie ettt ettt ettt 140
Single Line Telephone / ANalog Device SUPPOFL...............ccccccivieiiiiiiciiiiisieseeeee ettt 141
SPOAKCTPIONE..........c.ceiiii etttk ettt 142
SPEEA DALtttk ettt 143
Transfer QnAd ANSWET CALLS .............c.cceiueieieieeeeeee ettt ettt ettt ettt ettt et e st et e e saeseeeaeeseeseeneeneans 144
THANSFEE BOEP ...ttt ettt et s et s et b e bt e bt he st h e nten et et e e eae et e eaeeteeneeneeneene 145
UCD Agent LOG Off/ LOZ ON........c.ccocoiuiiiiiiiiiiiiiiieet ettt ettt ettt e 146

6.0 Database Programming ................ccccoeeeveeeeeiieeeniiieeesiiee e, 149

Introduction to Database AdMINISIIALION. .......c.couecirreirierireirieiriet ettt ettt ettt ereeesreseseenens 149
Programming NAVIGALION ...............ccccoccoceiiiiiiiiiiiiiiiie ettt ettt sttt ettt ettt et ene 150
Primary NAVIGALION KEYS..........ccucuiuiiiriiiiiieieeiett ettt ettt ettt ettt et 150

Programming Mode

Menu Bypass Codes

6.1 Extension Programming............ccccecueiieiiieiuiiieeeeiiiiieeeeeeeieee e 165
Attendant - DSS CONSOIe...............cccciiiiiiiiiiiiiieie ettt
AUIO RECOTA ...ttt ettt
Boss/Secretary Group .....
Call Forward - Predefined
ClASS Of SEIVICE = EXTENSION...........c.oueiiiiiieiiiiei ittt ettt ettt 170
CO Line ASSIGIIMENL .........cc.couiiuiiiiiiiiiiiieteee ettt ettt ettt ettt ettt s ettt eaea 171
CO Line Receive ASSIGNIMENL ...............ccucuiuiiiiieiiieiieieeit ettt ettt ettt ettt st 172
Directory NUMBEr SWAPPIAG ..........cccccoveciiiciiiiiiiiet ettt ettt ettt ettt ea ettt 173
D0 Not DiSturh AIIOW/DERY..........cc.ccuuiriiiiiiiiiieieit ettt ettt ettt 174

XBLUE Networks



Double Beep.... .. 174

DIFOP CAIIIN ...ttt ettt ettt ekttt 175
DIFOP CAIl QUL ...ttt sttt sttt ettt 176
EXtENSTION PAZING GFOUDS ..ottt ettt ettt e et e bt e te ettt et e eeeeseeenneeeneenes 176
EXtENSion PiCRUD GFOUPS.........c.ccooueiiiiiiiiiiiiiiet ettt ettt ettt eie 177
External Call FOPWAFA.................ccccooiciiiiiiiiiiiiiiiciie ettt ettt ettt 178
FOPCOA LCR.......c..coiiieie ettt ettt ettt etttk b ettt ettt 179
Feature Button DiSADe....................ccoccccciiiciiioiiiiiiiiieiieet ettt ettt 180
TIIFUSTON ...ttt ettt 181
Monitor-EXtension-CO LINe ................ccccoocuiiiiiiiiiiiiiiii ittt e 182
Off Hook Voice ANROURCE (OHVA) ......ocuoouieieieiieieeeeeeee ettt ettt ettt et e ae e e ste et e eneeneeneens 182
One Touch Record (ALIOW)..........c.cccoueciiiiiiiiiiiiiieie ettt ettt 183
274 7= PSP 184
Station Message Detail Recording (SMDR) .............cccccoiiiiiiiiiiiiieeeeee ettt 186
TCRANE GFOUPDS ..ottt et ettt h ettt e et e e e bttt et e st et e ee e e et et e e ne e et e bt en e e e et enneenteenneente s 188
Uniform Call Distribution (UCD) / HUnt GFOUDS ............cccccomuiviiiniiiiiiiiiiiit ettt 189
UCD Announcement GFOUDS ............cccceeeeeeeereeseenenns .. 195

Voice Mail - Analog / Tenant Integration / Port Type 197
Warning Tone / CO Line Call [IMILEr...................ccccumioiiiniiiiiiiiiet ettt 202

0.2 CO LINE ..ottt 203

BUSY TO LALE.......c..oeieiiiiiee et b bttt ene 203
Call Forward - CO Line Preset (No Answer Condition) ...203
ClASS Of SEIVICE = CO LIRE........oeceeeiieiee ettt ettt ettt et e e anen 206
CO Line Signaling / Dialing type (TONE/PUISE) .............cccccuiueiiiiiiiieieieee ettt 207
CO Line Type AsSiGNMENt (TFUNK TYDE) ...c..oovevueruiriiiiiiieiet ettt sttt 207
Loop Supervision (Talk/Hold ADANAON) ...................ccc.ccooeiiiiiiiiiiii it 208
Music On HOIA (TWO SOUFCE).........c..ocueeeeieieiieeiesee ettt ettt ettt sae ettt enbe e b e esteesaesatenseesneenns 209
PFIVACY ROICASE. ...ttt ettt b bbb 210
PFIVATE TO ... 211
Ring ASSignment (ANSWEF POSILION) .............cccccccuivuiriimiininiiieiet ettt 211
Ring Type Assignment 213
RINGING MOGES ...ttt ettt b e bt ettt 213
ROUIE GFOUP ...ttt etttk h bt et ettt b e e bbbt bt ettt ene 215
TENANE GFOUPS ...ttt ettt et h bbbt h e et e h e bt eh e st et stena e bttt sa ettt et ebe et eneene 216

6.3 Call Handling Programming..............ccccccccouuveeeiieanieeeiieenieeeeieeeeens 219

Alarm Play (Wakeup Call) ...
Auto Attendant (Module)
Auto Redial.

Call Forward - External
Call Forward - Preset FWD Timer
Caller Identification Parameters

CATNPD OR FICT ...ttt h e ettt e e h e s e s e s et et e ekttt b e eh e e bt e bt e he et et e beebeebe et e eee et e eneeneeneans
Caller ID Repeater (CID RPT Mod)
DTME (CID) ...ttt ekttt b ekttt ettt et

CO Line Loop Supervision (Talk/HOId ADARAON)..................ccccooioiioiiiiiiiiiiiiieeeee et 228
CONFETENCE ROOM THINEY ...t ettt ettt et b bt bt et et bt sbeste ettt eneeneeneens 229

Vi XBLUE Networks



Conference, Supervised / Unsupervised
Dial Delay Time
DAL WAIE TINE ...ttt ettt e h ettt b ettt ettt et
Direct Inward System Access (DISA)

End-to-End Signaling/Voice Mail Dialing RALIO .................cccccoeeiiiiiiiiniiiiiieiieet ettt 233
FAX RIIG THME ..ottt et ettt et e h et et e a e e et e bt e et e bt et e ent e en e eaeeeneeeneenteenneenees 234
Flash - Analog Port (SLT) FIash RECOGRITION.............ccc.ccureieiniiiiiiieiitet ettt ettt 235
Flash - CO Line/PBX FIASI TIMET .........ccccccoioiiiiiiiiiiiiieeee ettt ettt 236
Hold - Hold Reminder and ReCQll TIMEFS ...............c.cccccueieiiieieieeseeese ettt ettt ettt eae e e ese s enaans 237
Hold - EXCIUSIVE HOIA T ...ttt ettt et a ettt eeae e eeeeteeseeneenaans 238
HOIA ADAIAON ...t ettt ettt a e bbbt st st e st est et et e besteesesseeseeseeneanaens 239
Monitor (Voicemail Monitor - Answering Machine EMUlQtion)..................ccccooueeieieieiieieneseee e 240
HOtel (MOIEL) MO ..ottt ettt ettt e b bt at st e et e s e steesesaeeeeeseeneanaans 241
PAUSE / PAUSE INSEFTION ..ottt ettt ettt e st b e e bt eb e es e es e et e s ensesaeeseseeeseeseeneaneens 242
POLArity REVEFSAL THME. ..ottt ettt ae ettt s st s et e s e teeteeseeteeseeseeneeneens 243
RESEE MOttt ettt h e bt bt h e h e bt n e a et et et e ete et ete et eneeneeneene 244
RING ADARAON TIMEF ...ttt ettt e he bbbt at e st et et et e besteeseseeeseeseeneaneans 244
RiNG RECOGNILION TIME.........oo.iieeeieeeeeeeee et ettt ettt ettt h ettt et ettt e mt e ent e eae e eneeeneenteesneenees 245
TenaNt GFOUD CALING ...ttt h ettt e bt e bttt et e st e st et e saeeseeaeeteeseeneeneeseeneeneans 246
Single Line Telephone Hook Flash to Hold timer (SLT HF t0 HOId) ............c..cccoccovviniciniiiiniiiiiiiecee, 247
Single Line Telephone - FIASH.................ccccccoiciiiiiiiiiiiiiiiiiiie ettt et 247
SMDR ...t h Rt Rt a e E bttt h ettt a ettt ettt enenen 249
SYSLEM SPEOA CRECK ...ttt ettt ettt 249
Toll Service Interface (TSI COMMECT)............c.ccouuieiiimiiciiiieiiiiet ettt sttt 250
TONE/PulSe (DiIALING RATIO) ........c.eeneeieiiei ettt ettt et et be bt b e sttt e et e e ssesaeeaeeteeneeneenaens 251
TFANSFEE (RECAIL) ...ttt ettt ettt h bt e bt e h e e atent et et ensesaeseeeeeeteeseeneenaans 252
A ) o APPSR 253
WQIE TCLID ..ottt bbb sttt h bbbttt 254
Warning Time / Call DUFGLION ................ccc.ccoieiiiiniiiiiiiiiit ittt ettt 255
6.4 SYStEM RESOUFCE..........ocoeeeiiiiieeeiiiiieeeeeee et
Alarm Clock - System (System Reminder)
ABERAANL ...ttt ettt bt h st h et ekttt h ettt sttt et ene
Attendant / Extension DSS CONSOIE.................ccouiiiiiiiiiieieeteee ettt
Attendant / Extension DSS Console Button Programming .................cccceeeeceeieieieieiesasiesiessessessessessssssssssssssenns 261
Attendant Calling (DiIGL () ...........c.cceoumiierieeieeeee ettt ettt et et ettt e s beese st e st e st essassessesesessesseeseeseeseeseenaans 261
CO LINE INAINE ...ttt bbbt a et ettt et s et ettt ennen 263

6.5 Phone Restriction Programming..................ccccoeeevueeeeeeiueeeeeineeeeeinveneennn, 277

ACCOUNE COUES ...ttt ettt 277
Least Cost ROUIIIG (LCR).......cc.oouiiiiiii ettt ettt ettt bbbt bt s e et e besbe st e neeeeeeteeneeneans 279
T0ll ReStriction - CLASS Of SEFVICE...........cccocueiaieieieee ettt ettt b bttt ettt sttt eneenene 282

XBLUE Networks vii



6.6 Extension Application Programming ...............ccccccceeeeeevveeenceeeennnnenns 285

AULO-RECOTA ...ttt ettt ettt e h ekttt et e et e esees e en e eneesbeesebeabeeneeneeneeneeneenean 285
UCD / HUNE GFOUP. ..ottt ettt ettt st et e st e st e st e st e s e es e bees e es e esees e ent et et e ebeebeeneeneeneeneensenes 286
Voice Mail / TENARNE GFOUP ........c.oeueeueeeeeeeeesee ettt ettt ettt ettt ee sttt e et eseese e st enseeseeseebeeseeseaneensaneanean 292
6.7 CO Line Application Programming ................cccccoeevueeeeeiueeeesieeeeennnens 299
ATEEFRALE ROULE ...ttt ekttt h et b et bttt b ettt ettt 299
FAX TORE DEIECHION ...t ettt ettt ettt b et st ene 301
PBX Compatibility (TrUnk ROULE) ...............ooveeeiueeiieiieieeiieeietetetet ettt saeste et et ete s esae st essesbeeseeaeeteesseneensenes 302
CO Line Group Directory NUmMBEr SWADPING ............c.ccceveiuereieiesieeieiieieeeeeeetesesaesessessessessessessessesseasesseessensens 303
6.8 System Application Programming................ccccececueeeeeeneeesoeeenneeennnens, 305

12/24 HOUr MOAE SELECHION ...........c..coeeiiieiiiiieicicii ettt eaen
Automatic Log Off Parameter....
Copy - Extension Programming.....
Copy - CO Line..........cccoeeuenuenc.
DIR to Position ..........................
Letter Type .........cccoeevecnucncnne.

Numbering Plan.........................

Ring Scheme............c.ccccocevcincennn.
Time (Service Mode) Switching
Suffix Code
Test Time

System Time and Date

viii

XBLUE Networks



1 Introduction

Notices

The Contents of this manual are subject to change without notice and do not constitute a commitment
on the part of XBLUE Networks, LLC., Every effort has been made to ensure the accuracy of this docu-
ment, however, due to ongoing product improvements and revisions, XBLUE Networks, LLC., cannot
guarantee the accuracy of printed material after the date of publication nor can it accept the responsi-
bility for errors or omissions. This document will be updated and revise as needed.

Reproduction, publication, or duplication of this manual, or any part thereof, in any manner, mechani-
cally, electronically, or photographically, is strictly prohibited. © Copyright 2006 by XBLUE Network,
LLC. All rights reserved.

Warning: This service information is designed for experienced repair technicians only and is not
designed for use by the general public. It does not contain warnings or cautions to advise non-techni-
cal individuals of potential dangers in attempting to service a product. Products powered by electricity
should be serviced or repaired only by experienced professional technicians. Any attempt to service or
repair the product or

products dealt with in this service information by anyone else could result in serious injury or death.

The information contained in this document is subject to change without notice and should not be
construed as a commitment by XBLUE Networks, LLC,. XBLUE Networks, reserves the right, without
notice, to make changes to equipment design as advances in engineering and manufacturing methods
warrant. The software and hardware described in this document may be used or copied only in accor-
dance with the terms of the license pertaining to said software or hardware. Reproduction, publica-
tion, or duplication of this manual, or any part thereof, in any manner, mechanically, electronically, or
photographically, is prohibited without permission from XBLUE Networks, LLC.

This equipment generates, uses, and can radiate radio frequency energy, and if not installed and used
properly, that is, in strict accordance with the instruction manual, may cause interference to radio and
television reception. This equipment has been tested and found to comply with the limits for a Class A
computing device in Subject J of Part 15 of FCC Rules, which are designed to provide reasonable pro-
tection against such interference. However, there is no guarantee that interference will not occur in a
particular installation.

If this equipment does cause interference by one or more of the following measures:

1. Reorient the receiving antenna,
2. Relocate the key service unit and key telephones with respect to the receiver,
3. Move the equipment from the receiver,

4. Plug the key service unit into a different outlet so that the equipment and receiver are on differ-
ent branch circuits.

XBLUE Networks 9
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Introduction

FCC Information
Provide the Telephone Company with the following FCC information:

TABLE 1.1 FCC Information

ITEM Specification

Type of Service The system is designed for use with standard telephone lines. Direct
connection to party lines or coin-operated phones is prohibited.

FCC Registration Number

Ringer Equivalence 0.0B
Network Address Signaling Code E
Service Order Code 9.0F
Facility Interface Code 02LS2

Required Network Interface | Code RJ11C

About this manual

This manual provides installation instructions for the System. The following table summarizes the sec-
tions in this manual:

TABLE 1.2 Chapters

Chapter Title Purpose

1 Notices and FCC

2 System Configuration Provides an overview of the system’s components, including
part numbers, model numbers, and various configuration

3 Specifications Provides systems specification.

4 Installation Describes physical installations requirements, module installa-
tion, and wiring for the system.

5 Telephone Operation Provides feature codes, and feature operation for digial and
analog telephones

6 Database Administration | Describes the process of programming the system software

and customizing the database to meet customer require-
ments. Including the Menu Bypass Code (MBC) Table See
“Menu Bypass Codes” on page 152.

Related Documents:
Quick Reference Card - SLT and Digital Telephone
User Guide - SLT and Digital Telephone

Quick Reference Card
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2 Components

This Hybrid Telephone System has a modular dual cabinet flat-pack design, which comes configured
with 3 Central Office Lines by 8 Digital Extensions and can expand to a 24 Central Office lines by 48
Digital Extensions and 8 analog extension ports. In addition, the system comes equipped to receive
Caller ID from the telephone company, if it is supplied, and any analog telephone with Caller ID capa-
bility will also receive Caller ID.

On the Central Control Board (CCB) there are two Music-on-Hold inputs one External Paging Port, one
Loud Bell Contact and two RS232c ports one for SMDR and the other one for Remote Programming.
There are two different voice mail systems, a 12 port hard drive and an 8 port flash voice mail system.

The following is a list of available models and their corresponding model numbers:

TABLE 2.1 Part Numbers and Descriptions

Part Number  Model Description

8510-01 308 Communications Server 1 Xplus100 Primary Communications Server 1
8520-01 308 Communications Server 2 Xplus100 Expansion Communications Server 2
8540-00 4SLT 4 Port Analog Module

8550-08 8EKT 8 Port Digital Expansion Module

8560-00 Modem 2400 bps Modem Module

8531-03 3CO with CID 3 Port CO Line Module with CID

8550-08 8 CO with CID 8 Port CO Line Module with CID (VS1 Only)
8580-00 Flash VPS 8 Port Flash Voice Processing System
8585-00 Hard Drive VPS 12 Port Hard Drive Voice Processing System

System Hardware

KSU

The communications server is a dual flat pack, modular system, which can grow from 3 CO Lines and
8 digital extensions to 20 CO Lines and 48 digital extensions with both cabinets. Each module con-
nects to the Central Control Board using a special “Mate Lock” connector and flat ribbon cable. Once
powered up, the system will automatically identify each additional cabinet and module that is installed.

Figure 1. shows how the additional modules are installed.
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FIGURE 1. Installing Additional Modules

Caller ID Module
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Expansion Module

Central Control
Board

Modem Module

Main Board

Configuration Matrix

At default, the system comes equipped with 3 Central Office Lines, 8 Digital digital extensions, but
because of the modular design the system can be equipped with affordable modules to increase the
system size to a maximum of 20 Central Office Lines, 48 Digital Extensions and 8 Analog Extensions.
In addition, There are two different voice processing systems, a 12 port hard drive and an 8 port flash
voice mail system.

The Extension Configuration Matrix is a quick way to determine what components are needed to
achieve a specific configuration. Use the Gray lines below to see the possible configurations for the
communications server CS1 and CS2. For Example, VS1 and VS2 can both achieve the same number of
Digital Ports. Use the gray lines to see what combinations are possible in each Communications Server.
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Note: VS1
Each VS1 and VS2 can have a
maximum of 24 digital extensions. T
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The CO Line Configuration matrix works the same way. Select the total CO Lines required, and then
select the components needed.

Note: VS1
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Find the hardware requirements on the configuration matrix to determine the best configuration to
use. For example, if the configuration is 11 CO Lines and 24 digital extensions. This configuration can
be accomplished with or without the CS2. However, to eliminate added costs, it would be best to use
just CS1, with 2 - 8 port EKT modules and 1 - 3 port and 1 - 8 port expansion modules.

Server 1 Server 2
8 CO Lines
12 Port VM 4 Port SLT/VoIP 4 Port SLT
3 CO Lines 8 Digital 8 Digital
Mod L
CCB " 8 Digital 3COLines 8 Digital
3 x 8 Main Board VS 1 3 x 8 Main Board VS 2
14 CO Lines 24 Digital 4 Analog 6 CO Lines 24 Digital 4 Analog
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Communications Server 1

The basic system comes with a power supply, and a motherboard configured as a 3 x 8. The Mother-
board has an integrated Main Distribution Frame (MDF), designed to eliminate costly ancillary prod-
ucts, such as M66 split blocks, and is used like a patch panel. Each module is connected via ribbon
cable to the main board, and mounts on top of the previous module.

Available module are:

¢ 4 Port Analog Module

« 8 Port Digital Module

¢ 3 CO Line Module

¢ 8 CO Line Module

» VoIP Gateway Module

¢ Flash Voice Mail System

¢ Hard Drive Voice Mail System

The Main Xplus100 Voice Server

Module Placement

Modules are added, when needed, and usually placed on top of the existing modules. Each module
plugs into the Central Control or Main board and comes equipped with a unique sized "mate and lock”
connector which is specifically sized for that module. Return power to the system once connected, and
the modules will “self identify” and become operational.
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