























) Menu Option 8 - Set System Password

Select 8-Set System Password from the Programming Main Menu Screen (Figure)
and the Password Setup Screen as shown below in Figure will be displayed. If you
wish to change the system password from the default value of 0000, enter the new

password here.

Figure 17 Password
Setup Screen

EBX

& voice mail - HyperTerminal
File Edt View Call Transfer Help

O e B DB

| >

Password (0000)

Press ESC to return to previous menu

£

Cannected 0:12:09 ANST 2400 8-M-1 HUM

The password MUST be between 4 and 6 digits.

The new password will take effect when you exit the Programming Main Menu
(Figure) and will be required the next time you need to access system programming.
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) Menu Option 9 - Mailbox Assignment

Select 9 - Mailbox Assignment Screen from the Programming Main Menu (Figure)
and the Mailbox Assignment Screen as shown below in Figure will be displayed.
This screen controls the mailbox user’s options.

There are a total of 64 mailboxes available in Xplus100 Flash Voice Mail System.
Each mailbox may be assigned any of the four available Classes of Service and be
allowed or denied the ability to make outcalls to a beeper.

Figure 18 Mailbox
Assignment Screen

& voice mail - HyperTerminal

Fle Edt Wiew Cal Transfer Help
O = E DH &
Mailbox Acc. Ext SvCl D1 Pri Rpt Outdial Digits Msg Name Dir
No Ext Code N HMins Ind Mode: First Rfr
_1 100 0000 100 1 Off Off ] Off
101 0000 101 1 Off Off 0 0ff
3 102 0666 102 1 Off Off 0 0ff
4 103 0000 103 1 Off Off 0 0ff
5 104 0660 104 1 Off Off ] Off
6 105 0088 105 1 Off Off 0 0ff
7 106 0666 106 1 Off Off 0 0ff
8 107 0000 107 1 Off Off 0 0ff
9 108 06GG 108 1 Off Off ] Off
16 109 96680 109 1 Off Off 0 0ff
11 110 9166 110 1 D12 Off 2 2 7086578 1 Joe Meadow 0ff
12 111 9888 111 1 Off Off 2 15 5497920 0 CathyLynch Off
13 112 5600 112 1 Off Off 1 Off
14 113 9860 113 1 Off Off 0 0ff
15 114 9842 114 1 Off OFf 0 0ff
16 115 9888 115 1 Off Off 0 0ff
17 116 0000 116 1 Off Off ] Off
18 117 9880 117 1 Off Off 0 0ff
19 118 0660 118 1 Off Off 0 0ff
20 119 9888 119 1 Off Off 0 0ff
21 120 9800 120 1 Off Off 0 0ff
Press ESC to return to previous menu E
Connected 0:13:08 ARSI 2400 8-N-1 UM

5-26 5 Flash Voice Mail Card Installation & Maintenance Manual



Field Descriptions
Mailbox - the two fields below together make up the mailbox:
No - the mailbox index number (this is generated automatically by the system)

Ext - the mailbox number that relates to the physical extension number in the
PBX.

Mailboxes can be added manually or deleted manually but must be done so
individually. They cannot be added or deleted using ranges of values.

will delete a mailbox while the cursor is placed at the first digit. (left side)

'O s
Index No. 1 should be used as a general announcement.

Access Code - the password designated by the mailbox owner for accessing the
mailbox. The default password is 0000. The mailbox owner may change their
password at any time via the Mailbox Options menu when they enter their mailbox.

Ext No - This is the station that will be the destination of callers when transferred by
the mailbox. The call will be automatically transferred to the number in this field. It
is also the number used when activating or deactivating MWI indicators.

N HOTE:
Virtual Mailboxes - If a mailbox is to be used for taking messages ONLY, remove the

extension number from this field and leave it blank. If a caller dials this number
from a CCR, they will be placed directly into the mailbox to leave a message.

Class of Service - the number of the assigned Class of Service as programmed in
Option 10 (Page 5-31.)

Dial Out - this field controls whether a given mailbox is allowed to make outcalls to
a beeper:

On - the mailbox is allowed to make outcalls
Off - the mailbox is not allowed to make outcalls

Beeper No - if a mailbox owner is allowed to make beeper outcalls, enter the beeper
number here. Only enter the actual beeper phone number. Xplus100 Flash Voice
Mail System will look up the out dial access code from the PBX Integration Screen
that is currently active. 9 and 1 should be added to the First Digit Permissions on
the Number Plan screen (Figure ).
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Msg_Ind - this field shows what state the Xplus100 Flash Voice Mail System has told
the PBX to set as the current status of the telephone MWI indicator as follows:

0 - the MWI indicator should be OFF
1 - the MWI indicator should be ON

Name & Name_Mode - these two fields control whether the Dial-by-Name directory
functions uses the first or last name of the mailbox user.

The Name field allows up to thirteen characters including the space required
between the first and last names. The space is required as this is how the Xplus100
Flash Voice Mail System determines where the First name ends and the Last name
begins.

The Name_Mode field tells the Xplus100 Flash Voice Mail System whether to search
using the Last or First name.

To change this value from Last to First press the right arrow key until you are in
the Name field. Press the up arrow key to highlight the L in Last. Type &l (First) and
press the enter key. The value will change from Last to First. To reverse the
process highlight the F in First and type [t to change from Last to First.

Direct Xfr - This field indicates whether a mailbox user has set their mailbox to
transfer callers directly to their mailbox or to be transferred to the programmed
extension number. This is an indicator field and cannot be changed manually from
the terminal.

Off - the caller will be transferred to the extension.
On - the caller will be transferred to the mailbox to leave a message.
NOTE:
. L3
When the Integration type is changed, Xplus100 Flash Voice Mail System will

automatically insert the correct mailboxes into this screen as a default condition.
Any existing mailboxes will be over-written.

It is recommended to always do the Initialization function first when changing PBX
Integrations.

When there are more mailboxes than appear on the screen, press to go forward
one screen and to o back one screen.
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Examples of Adding and Deleting Mailboxes

Add a mailbox
To add a mailbox, from the Main Menu press 9 to enter Mailbox Assignments.
Move the cursor bar down to the first available line.
Enter the new mailbox information in this order:

The desired mailbox number.

The access code if available, otherwise 0000.

The PBX extension number to be associated with this mailbox.
The desired Class of Service (1-4).

The Dial Out permission On or Off as desired.

The Beeper No. if Dial Out is set to On.

N @k =

The mailbox user’s first and last names in order with a space between them.

KOTE:
A system can use 2-digit, 3-digit, or 4-digit mailbox numbers. However, a system
cannot contain mailboxes using a combination of 2, 3, and 4-digit lengths.

For example, if 2-digit numbering is used, then all mailboxes must be numbered with
2 digits.

When selected, the PBX integration will set the number of mailbox digits for the
standard configuration of the extension numbers for the selected PBX. If the PBX
extension numbers are of a different length, then you will need to adjust the Mail
Box Length entry in the Integration screen to match the PBX extension length. If
this value is changed, you will need to manually enter the required mailboxes.

Once you have finished entering mailboxes, press to save your changes and
return to the Programming Menu.
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Delete a Mailbox
To delete a mailbox, from the Main Menu:

1. Press (9] to enter Mailbox Assignments.

2. Use the arrow keys to move the cursor bar down to the mailbox that is to be
deleted. If the desired mailbox is not on-screen, press to scroll to the next
screen.

3. Once located, press to delete the mailbox.
4. Confirm that you want to delete the mailbox by pressing [Y].

5. When done, press to save your changes and return to the Programming Main
Menu Screen (Figure).
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Figure 19 Class of
Service Setup Screen

J Menu Option 10 - Class of Service

Select 10-Class of Service from the Programming Main Menu Screen (Figure) and the
Class of Service Setup Screen shown below in Figure will be displayed. Each COS
has three parameters that may be programmed.

“# voice mail - HyperTerminal

Fie Edt WVew Call Iransfer Help

0= B DB &

Class of Service

Service S@ue Period Lgngth of Msg Number of

Class in days in minutes Messages
1 30 5 38
2 20 5 15
3 30 5 15
A 10 2 15

Press ESC to return to previous menu

Connected 0:13:52 ANST 2400 5-h-1 RUM

Field Descriptions

Service Class —The Xplus100 Flash Voice Mail System has four different Classes of
Service (COS) designated COS 1, COS 2, COS 4 and COS 4.

Save Period in days - The permitted values are 1 to 999. This is the period of how
long, in days, that Xplus100 Flash Voice Mail System will keep a message before
automatically deleting it. It is important to delete messages so that the storage space
is not completely consumed.

=~ HOTE:
There is no warning notice before the message is deleted, so users should be trained to
write down important messages.

Length of Msg in minutes - The permitted values are 1 to 15. This field controls the
allowable recorded length of a message that may be left in a user’s mailbox.
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Figure 20 Free
Sectors Screen

Number of Messages — The permitted values are 1 to 512. This field controls the total
number of messages that a given mailbox user may have in their mailbox at any one
time.

The mailbox will inform the caller that it is full once this count is matched. For
example, if set to 5, the 6th caller receives a message “I'm sorry, the mailbox is full”.

Option 11-Free Sectors (Recording Time Remaining

Select 11-Free Sectors from the Programming Main Menu Screen (Figure) and the
Free Sectors Screen shown below in Figure will be displayed. This screen reports the
amount of voice storage space that is currently available in the Xplus100 Flash Voice
Mail system.

“& voice mail - HyperTerminal

file Edit wiew Cal Transfer Help

b= 3 0B

Number of free sectors: 52192
representing 148 minutes 27 seconds of record time

Press ESC to return to previous menu

Connected 0:14:41 ANST 2400 8-N-1 UM

The basic system comes with three hours of voice storage available.

The optional Memory Expansion card adds another six hours of voice storage for a
total of nine hours. (Refer to Section Error! Reference source not found.)
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) Menu Option 12 - PBX Integration

Select 12-PBX Integration from the Programming Main Menu Screen (Figure) and
the PBX Integration Selection Screen shown below in Figure will be displayed.

The Xplus100 Flash Voice Mail System is shipped with a pre-programmed
integration for the Xplus100 phone system.

Figure 21 PBX
Integration Selection
Screen

& voice mail - HyperTerminal |:"E‘E

Fie Edi iew Cal Transfer Help

0= 5 DB &

B3

PBX Integration Screens
Screen 1n effect: 00 Silence Prompt: Off

00 XBLU3
01 XBLUZ2
02 X¥BLU&

Press ESC to return to previous menu

<

Connected 0:15:20 ANST 2400 8-N-1 HUM

Select the PBX integration by pressing the key. Your selection will be shown in
the Screen in effect field.
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Figure 22 PBX
Integration Screen

In cases where you may need to change a parameter used by the PBX integration
screen, these parameters may be reached by performing the following steps:

1. Scroll down and select your PBX integration by pressing (Enter].

2. Press the key a second time. A PBX Integration Setup Screen will be
displayed. Figure below is an example of a PBX Integration Setup Screen.
Details of this screen and its programming requirements appear on the following

pages.

& voice mail - HyperTerminal

Eile Edit View Call Transfer Help
0F 3 05

PBX INTEGRATION SCREEN

PBX Code: 00 Name : KBLU3

MWI Code On: L,#96: MHI Code Off: L,#=96:
MWI/Outdial Port Control: 0ORRBO03 Mail Box Length: 3
Transfer Sequence: L&, Internal Call Prefix:

Reconnect Sequence: L&, Minimum On—Hook Delay: 20
Outdial Call Prefix: L9T, Hangup Code: s
First Digit Timeout(100 ms):25 Last Digit Timeout{100 ms):25
Direct Yoice Mail Access: » Dial by MName Digit: 9
Minimum Msg Time: 3 Max Silence Time: 9
Rerd_Trim: 2 PromptDelay: 250
DTMF Protocol Action DTHMF Protocol Action

e HangUp HMMH TakeHSG

H#HMHH EnterHB =<HHMM TakeMSG

= VcMail_fcc # EnterMB

MMM SilentRerd e HangUp

KHE e HangUp

Press ESC to return to previous menu

(Connected 0:16:18 AMST 2400 8-N-1 UM

Field Descriptions

PBX Code - This is the code number that Xplus100 Flash Voice Mail System uses to
determine which PBX screen to reference for system parameters. For example, if 01
is selected as the PBX Integration, Xplus100 Flash Voice Mail System will use the
entries located on screen 01 to determine integration patterns, MWI on & off codes,
etc.

Name - This is a descriptive name used to visually identify the particular Integration
Screen. This name is the one displayed in the PBX Integration Selection Menu.
(Figure)

MWI Code On - The code Xplus100 Flash Voice Mail System sends when a mailbox
has a new message. This code, when sent, tells the PBX to activate the MWI indicator
function for that mailbox’s extension telephone. When entering the code, the
character “:” represents the extension number. For example, if your MWI Code On is
L*96 followed by the extension number, enter the following sequence: L*96: It is
recommended to always end the sequence with a comma (1 second pause) to allow

the PBX enough time to accept the command before releasing the port.
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MMWI Code Off - The code Xplus100 Flash Voice Mail System sends when a mailbox
user has checked all new messages. This code when sent tells the PBX to deactivate
the MWI indicator for that mailbox’s extension telephone. When entering the code,
the character “:” represents the extension number. For example, if your MWI Code
Offis L**96 followed by the extension number, enter the following sequence: L**96:
It is recommended to always end the sequence with a comma (1 second pause) to

allow the PBX enough time to accept the command before releasing the port.

MWI/Outdial Port Control - This field tells Xplus100 Flash Voice Mail System which
ports are allowed to make out dials. There are eight positions corresponding to ports
1 through 8 - going from left to right. The default value is 00000003. This default
value tells Xplus100 Flash Voice Mail System to use port 4 to make all MWI
notification and out dial calls.

There are three values that may be entered for any of the port entries:

0 — Activates/Deactivates message indicator lights.

1 - MWI indicator calls only will be made from this port.

2 - Out dial calls only will be made from this port.

3 - BOTH MWI indicator and Out dial calls will be made from this port.

Mail Box Length - This field tells Xplus100 Flash Voice Mail System how many digits
are required for the mailbox numbers used in the system. For example — enter 3 if
your PBX extension numbers use three digits. A maximum of 4 and a minimum of 2
digits can be used.

Transfer Sequence - This is the dialing pattern Xplus100 Flash Voice Mail System will
use to transfer a caller from the Auto Attendant to a mailbox user’s telephone.
Defaultis L&, .

Internal Call Prefix - This is what Xplus100 Flash Voice Mail System will dial to
access internal dial tone from the PBX. The field will normally be blank since most
PBX systems supply dial tone when the port is taken off-hook to dial.

Reconnect Sequence - This is the dialing pattern Xplus100 Flash Voice Mail System
will use to reconnect to a caller when there is no answer at the called telephone
extension. Defaultis L&, .

Minimum On-Hook Delay - This is the period of time that a port will wait after
hanging up before attempting to use that port for an out dial operation. This
prevents collisions when a new call appears at the port right after it has released a
previous caller. If no new incoming call is detected before this timer expires, the
out dial request will be processed.
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Out dial Call Prefix - This is the dialing pattern used to tell the PBX an outside line is
needed, such as during an out dial operation. The default value is L9,. If your trunk
access code is different, change this value as required.

Hangup Code - Most modern PBX system either automatically or through program
entries send a DTMF disconnect code. When the PBX port is about to close (for
example - an outside caller has hung up) a digit string is sent to the Xplus100 Flash
Voice Mail System. If this string matches the entry in this field, Xplus100 Flash Voice
Mail System will save any messages being recorded and then the port will close and
wait for the next call.

First Digit Timeout - When answering an incoming call, this is the time that
Xplus100 Flash Voice Mail System waits to see if DTMF integration strings are being
sent to the system. If no digits are received during this period, Xplus100 Flash Voice
Mail System will then play the day or night greeting for that port and be ready to
accept caller-dialed digits. The default value is 15.

Last Digit Timeout - When the system does receive DTMF integration strings, this is
the period of time to wait after each digit to determine if more digits are following.
As each digit is received, this timer is re-started. Once this timer expires, the system
assumes that all DTMF integration digits have been received. The received string is
then analyzed to determine how the call must be processed. The methods of
processing DTMF digit strings are described in the next section - Protocol Area. The
default value is 25.

Direct Voice Mail Access - This is the digit that allows a caller to bypass the recorded
greetings and go directly to a mailbox user’s greeting. This feature allows the caller
to spend the minimum of time in Xplus100 Flash Voice Mail System to leave
someone a message.

Example: when a caller hears the opening greeting, they press (*]. The Xplus100
Flash Voice Mail System prompts for the mailbox destination. Once entered, the
caller is sent directly to the greeting for that mailbox. They do not have to wait for
the system to transfer them to a phone and then be transferred back to Xplus100
Flash Voice Mail System to leave a message.

Dial by Name Digit - This is the digit that when pressed, will activate the Dial-by-
Name directory search function.

Protocol Area (DTMF and Action columns)

The protocol area has two columns where values may be programmed. The values
are matched pairs: a DTMF Protocol and an Action to take if that protocol is found.
All protocol entries are compared in sequence to the inbound DTMF digits until a
match is found. If no match is found, the caller is directed to the main greeting for
that port. They are:
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DTMEF Protocol - This is the pattern against which the incoming DTMF string is
matched for call processing. Once the correct pattern has been matched, then the
corresponding action is taken. For example, the protocol pattern MMM represents a
string of three digits.

Action - Once a matching DTMF protocol string is found, the Action column tells
Xplus100 Flash Voice Mail System what to do with that particular call. The
allowable actions are:
TakeMsg.......... take a message into the requested mailbox
EnterMB .......... open the requested mailbox and ask the caller for the password
VeMail_Acc.....signals to Xplus100 Flash Voice Mail System that a mailbox number
will follow and opens the
corresponding mailbox to take a message
Ignore............... take no action when this DTMF protocol string is received
Protocol Entry Order - This is the order of integration information as the PBX sends

it to the voice mail port. Each PBX Integration screen may have a different Protocol
Entry Order.

PMMM

P designates the port number the call was received on
M., designates destination extension digits

S designates source extension digits

D, G designates a position in the DTMF digit string to ignore

Not all codes will necessarily be used by all systems.

PBX Integration Examples

Example 1:

The system answers a call and receives a three-digit extension number: 104.
The system finds an entry for MMM. The Action for this protocol is TakeMsg.

Once the match is made, the system opens mailbox 104, plays the mailbox greeting
to the caller and records the message.

The system answers a call and receives a code followed by a three-digit extension
number: *104. The system finds an entry for “MMM. The Action for this protocol is
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TakeMsg. Once the match is made, the system opens mailbox 104, plays the mailbox
greeting to the caller and records the message.

The system answers a call and receives a code followed by a three-digit extension
number: #104. The system finds an entry for fMMM. The Action for this protocol is
EnterMB. Once the match is made, the system opens mailbox 104, plays the mailbox
name to the caller and asks for their password.

Special Fax Detection Function

The Xplus100 Flash Voice Mail System has built-in Fax Tone recognition. If a call is
received on a port and fax tones are heard, the incoming call will be transferred to
the programmed Fax Extension, if it exists and has been programmed in this section.

Only SLT port may be set as a Fax Extension (181 for this example):

1. Attach a fax machine to the dedicated single-line port 181.

2. In the DTMF Protocol field enter the following in any vacant section: 181 F and
press (Enter]. The entry will become 181 FAX EXT.

Any time fax tones are detected, the call will be transferred to extension 181.

Menu Option 13 - System Initialization

Refer to page 5-4 for System Initialization procedures.
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Figure 23 Messages
Waiting Screen

Menu Option 14 - Messages Waiting

Select 14-Messages Waiting from the Programming Main Menu Screen (Figure) and
the Messages Waiting Screen shown below in Figure will be displayed. This screen
indicates the number of messages waiting in each mailbox.

“& voice mail - HyperTerminal El@‘g‘
Fie Edit ¥ew Cal Transfer Help
D& ®8 0B
Msg No Mailboxes
111
1 111
3 110
& 100 110
6 111
9 100 110
10 119
14 111
15 112
16 111
17 111
18 111
19 111
20 111
21 111
22 110
25 110
166 111
168 111
172 111
173 111
Press ESC to return to previous menu_ =
Connected 0:17:59 AMST 2400 8-M-1 UM

Field Descriptions

Msg No - this is an index number assigned in sequence by the system. It is used
primarily by the system software.

Mailboxes — this indicates the mailboxes that own the new messages in the system.

If a line has multiple mailbox numbers, this indicates that the message has been
copied to other mailboxes.

As mailbox owners listen to their messages and delete them, their numbers will be
removed from the screen.
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) Menu Option 15 - Debug Information Screen

Select 15-Debug Information from the Programming Main Menu Screen (Figure) and
the Debug Information Screen shown below in Figure will be displayed. This shows
various trouble-shooting information fields. Each screen is accessed via special
keystrokes. Changes made here may effect operation of the Xplus100 Flash Voice
Mail System.

Figure 24 Debug
Information Screen

“& voice mail - HyperTerminal
Ele Edit Yiew Cal Transfer Help

0= 3 DB &

Trace_Blks

b80 ba® d80 daB® dcB deB 2] a
Msg_Thl Blks

4c20 4chO 0 [}
MBx_Tbl Blks

d60 <00 ] 8

Mail_Box Messages Total_Sctrs ebb
Msg_Nr Strt_Sctr End_Sctr HNr_of_Sctrs Msg_Count 4

cB 1140 11b8 7

ch 1200 132F fo

cd 1340 1477 138

c? 1480 1529 6a

c9 14c0 1612 73

ch 1760 1827 c8

cc 1880 1918 99

cf 1920 19c7 a8

d2 1b40 lcdl b2

db 14060 1daa 8b

Press ESC to return to previous menu

23

Connected 0:19:20 ANST 2400 8-N-1 NUM

NOTE:

This screen is accessible only when the Dealer Password is used to enter System
Programming.
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System Administrator Mailbox
Functions

This section describes the various programming operations that may be performed
from the System Administrator’s mailbox. The System Administrator Mailbox is a
special mailbox that is not used for any messaging or transfer operations. Its sole
purpose is to allow specific programming functions using the Touch-Tone pad on
any telephone.

Since the System Administrator mailbox controls many features, be sure to
thoroughly train the customer’s System Administrator as well as provide this person
with their own copy of this document for reference purposes.

Entering the System Administrator Mailbox

To enter the System Administrator Mailbox, dial into any available system port and
follow these steps:

1. When the system answers, first dial (#) and then when prompted, dial the System
Administrator Mailbox number. The System Administrator mailbox numbers

can be (#] 0, (#]0](0], or (#) 0] 0] 0] depending on the PBX Integration selected:

2 () s 2 digit mailbox system
(#)0)0] .......3 digit mailbox system
(#)0)0)0]...4 digit mailbox system

(i.e. The complete dial sequence for a 3-digit integration would be: (#]#] 0] 0))
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2. The system will announce: “Mailbox 00” - which is the System Administrator
Mailbox number.

3. When requested, enter the default password - (1)2)3]4]). This password can be
changed by entering Mailbox Administration mailbox as shown above and
pressing (1] to change an access code.

4. The System Administrator Mailbox menu will now play:

Administrator options

For System greetings...........cccccvuecuvicunnce. Press
For Mailbox Administration ..................... Press
For Auto Attendant configuration......... Press
To set date and time. .........cccceeeveeereenreennnnee. Press (4]
To set operating mode..........cccccoevruennnncne Press
To select PBX integration...........cccceueunee. Press (6]
To record a prompt......ccoevvvvrivinininnnne. Press
To listen to a prompt.......cccceeviiiiiiiicnnncne. Press
To change Open and Closing Schedule...Press (9]

5. Select the desired operation by pressing the corresponding digit. Details are
described on the following pages.

J Administrator Options — Detailed Descriptions

System Greetings [Press 1]

The programmed Day or Night Greeting for each port that was programmed in the
Number Plan Screen (Figure ) is the first announcement played to outside callers
when they reach the system. Callers will either dial the system's access number
directly or be forwarded when the dialed extension is busy or unanswered.
Remember that with integrated systems, callers forwarded to a mailbox in the
system will hear the subscriber's mailbox personal greeting.

The option of recording up to nine programmable greetings can be recorded to
provide callers with certain information and instructions upon their entering the
system.

Customize the system sign-on greetings can be recorded to meet organizational
needs. When a customized greeting is used, remind subscribers to dial [#] to identify
themselves to the system as subscribers in the recording. This is important for new
subscribers who can get confused and end up leaving unintended messages for
others rather than entering their own mailboxes.
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Outside callers who have never encountered a voice message system should be given
clear instructions on what to do when they reach the system. Since mailbox numbers
are generally the same as the extension numbers, a caller can leave a message in the
correct mailbox by just dialing [ ] before the extension number of their intended
party. By customizing the system greeting, explicit directions can be given to the
outside caller.

For example, "If you know your party’s extension number, please dial it now, or dial zero
for the Operator.”

Working with System Greetings

You can listen to (or play) system greetings at any time. Any of the greetings can be
recorded or erased at any time. You can customize a greeting to meet your
organization's needs by recording new greetings as required.

Follow these steps to listen to, record, or erase CCR mailbox greetings,:

1. Access the System Administrator's Mailbox as described on page 6-1. The
Administrator’s Options Menu now plays.

2. Dial (1Jfor System Greetings. The system will prompt you for the greeting
number (1-9).

3. Enter the greeting number you want to work with. You will be prompted with
the following three choices:

a. Press(1]to review - The greeting selected will be played.

b. Press (2] to record - You will be prompted to record the greeting selected
in Step 2. When you have finished recording, press to save the
recording.

c. Press (3] to delete — The system will announce that the greeting selected
in Step 2 is deleted: “Greeting has been erased”.
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4. You may now:

Press (*] ........... to go back to Step 2 and select another greeting to work
on.

Press (* ] *] ....... to return to the Administrator Options Menu.

Press ] +] +].... to exit the system completely.

Mailbox Administration [Press 2]

Mailbox administration functions are normally accessed using the programming
terminal along with the appropriate programming screens on the system. However,
for your convenience, a number of functions can be performed using your System
Administrator mailbox. These include:

1. Changing an unknown/forgotten mailbox access code to a new temporary access
code.

2. Adding new mailboxes. You may need to use the Mailbox Setup Screen to enter
any additional information.

3. Deleting an existing mailbox.
4. Recording personal mailbox greetings.

5. Resetting a Message Waiting Indicator (MWI).

These five activities are described in detail below.

When accessing any of these features, you are first asked to enter a mailbox number.
This is the mailbox that will be acted upon.
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Choice 1 - Changing a Mailbox Access Code

If a subscriber forgets his/her access code, you can reset it without deleting the
mailbox and its messages. Once they are given the new temporary access code, the
subscriber should immediately enter his/her mailbox and change the temporary
access code to one of his/her own.

This is the only method for changing a mailbox access code.

To change a mailbox access code, perform the following steps:

Access the System Administrator's Mailbox as described on page 6-1.
The Administrator’s Options Menu now plays.

Dial (2] for Mailbox Administration.

s

You will be prompted to enter the mailbox number for which you want to
change the access code. For example, to change the access code for Mailbox 30,

press (3] 0].

5. At the next prompt, press (1] to Change an Access Code. You will be prompted to
enter the new access code.

6. Enter the new password, followed by (#]. The system will announce the new
access code for confirmation.

5. You may now:

a. Press through (4] to select another System Administrator task to
perform.

b. Press(*]..... to return to the system Main CCR Menu.
c. Press(x]+]. to exit the system completely.

Give the new temporary access code to the subscriber. Tell the subscriber to enter
their mailbox immediately to change the access code to one of their own choice.
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Choice 2 - Adding a Mailbox

When you add a mailbox to the system, several default values are assigned: the
extension number will be the same as the mailbox number, the password will be
0000, the Class of Service will default to 1 and the Outcall function will be turned
OFF. If you need to change these options from the default values, you will have to
use the Programming Terminal.

To add a mailbox, perform the following steps:

1. Access the System Administrator's Mailbox as described on page 6-1. The
Administrator’s Options Menu now plays.

2. Dial 2 for Mailbox Administration. You will be prompted to enter the mailbox
number. This will be the mailbox that you want to add to the system. For
example, to add Mailbox 30, press (3] 0J.

3. At the next prompt, press (2] to add the mailbox. The system will confirm the
new mailbox has been added: “Mailbox thirty is located in Table Entry xx”. (The xx
will vary according to the current mailbox layout in the system and will be
assigned automatically. You do not have to enter any number here.)

4. You may then enter another mailbox number to add or press to exit this
function. If you enter another mailbox number you will be returned to Step 5 or
if you press [+ ] you will be returned to Step 2. You may now:

a. Press(1]{9].... to select another System Administrator task to perform
b. Press[+].......... to return to the system Main CCR Menu
c. Press[+]+]..... to exit the system completely
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Choice 3 - Deleting a Mailbox

You can use the System Administrator's mailbox to delete a mailbox by following the
steps below:

N NOTE:
Deleting a mailbox is a permanent action and the mailbox or its messages cannot be
recovered once the delete action is confirmed by pressing the [#]key.

To delete a mailbox, perform the following steps:

1. Access the System Administrator's Mailbox as described on page 6-1. The
Administrator’s Options Menu now plays.

2. Dial (2] for Mailbox Administration. You will be prompted to enter the mailbox
number that you wish to delete. For example, to delete Mailbox 30, press (3] 0J.
At the next prompt, press (3] to Delete the Mailbox. You will be prompted: “Press
pound to confirm deletion of this mailbox, star to cancel”.

3. Depending on your selection:

a. Press (#] - the system will announce that the mailbox has been deleted
and return you to Step 2

b. Press (] - the deletion will be cancelled and you will be returned to Step
2

4. You may now:
a. Press(1]{9]......to select another System Administrator task to perform
b. Press(*].......... to return to the system Main CCR Menu
c. Press[*]+]........ to exit the system completely
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Choice 4 - Record a Mailbox Greetings

You can use the System Administrator's mailbox to record the mailbox greeting for
any system mailbox.

To record a mailbox greeting, perform the following steps:

1. Access the System Administrator's Mailbox as described on page 6-1. The
Administrator’s Options Menu now plays.

2. Dial (2] for Mailbox Administration. You will be prompted to enter the mailbox
number you want to work with. This will be the mailbox for which you wish to
record a greeting. For example, to record the greeting for Mailbox (3] 0], press

(3)al.

3. At the next prompt, press (4] to Record a Mailbox Greeting. The system will beep
and you can now record the Mailbox Greeting.

4. DPress when finished. You will then be returned to the System
Administrator’s Options Menu.

5. You may now:
a. Press(1]{9]to select another System Administrator task to perform.
b. Press(+]..... to return to the system Main CCR Menu.
c. Press[+]+]. to exit the system completely.
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Choice 5 - Resetting a Message Waiting Indicator

The System Administrator can reset the message-waiting indicator (MWI) for a
mailbox. When this option is selected the system checks the current status of any
messages stored in the mailbox. The system then dials the appropriate MWI "turn
on" code if there are new messages in the mailbox, and the appropriate MWI "turn
off" if there are no new messages in the mailbox. This operation will re-synchronize
the physical MWI indicator with the mailbox message status.

To reset an MWI, perform the following steps:

1. Access the System Administrator's Mailbox as described on page 6-1. The
Administrator’s Options Menu now plays

2. Dial (2] for Mailbox Administration. You will be prompted to enter the mailbox
number you want to work with. This will be the mailbox for which you need to
reset the MWI indicator. For example, to reset the MWI for Mailbox 30, press

(3)al.

3. At the next prompt, Press (5] to Reset an MWI. The system will announce: “Your
request has been processed”. The correct ON or OFF code will be sent to the PBX
for action on the extension associated with the mailbox. You will then be
returned to the Administrator’s Options Menu.

4. You may now:
a. Press(1]{9]..... to select another System Administrator task to perform
b. Press(+]........... to return to the system Main CCR Menu
c. Press[+]+]..... to exit the system completely

Auto Attendant Configuration [Press 3]

Using this option, you can easily change the greeting a caller will hear on a given
port between the programmed Day/Nite greeting and the programmed Temporary
greeting. This is very useful when a Temporary Greeting for something like a
weather-related closing needs to be activated from a remote location.
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Set Date and Time [Press 4]
You may use the System Administrator's Mailbox to set the system date and time.

The time and date stamp is used for all envelope information and to check delivery
notifications. It is important to set the system date and time accurately.

< NOTE:

The time and date MUST be reset whenever there is a local time change such as
Daylight Savings Time.

To set the system date and time:

1. Access the System Administrator's Mailbox as described on page 6-1. The
Administrator Options Menu now plays.

2. Press (4] to Set Date and Time. You will be prompted: “To review data, press one.
To change press two. To exit press star”.

3. Depending on your selection:

a. Press (1] - the current date and time settings in the Voice Mail will be
announced and then you will be returned to Step 2.

b. Press (2] - you will be prompted to enter the new time and date values.
At the first prompt - enter the time in four-digit military time. For
example: for 9:30 AM, dial 0930; for 3:25 PM, dial 1525. At the second
prompt, enter the date as a six-digit number in MMDDYY format. For
example: for March 16, 2001, dial 031601. You will then be returned to
Step 2.

c. Press(*]-you will be returned to the Administrator Options Menu.
4. You may now:

a. Press[1]{9]to select another System Administrator task to perform.

b. Press[+]..... to return to the system Main CCR Menu.

c. Press[+]+]. to exit the system completely.
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Set Operation Mode [Press 5]

Under normal conditions, the pre-programmed Automated Attendant screen
controls the greeting that plays when Xplus100 Flash Voice Mail System answers a
caller. This screen tells Xplus100 Flash Voice Mail System which greeting to play
based upon the time of day, Day or Night, which is programmed in the Open/Close
Schedule Screen (Figure ).

There may be a time when it is desirable to change the system from Day (Mode 1) to
Night (Mode 2) mode at an other than normal time. The System Administrator can
accomplish this by dialing into the system, rather than having to access the
programming terminal.

= HOTE:
When the mode is changed manually to either Mode 1 or Mode 2, Xplus100 Flash
Voice Mail System stays in that mode until the System Administrator changes the

mode back to Automatic mode through the Administration Options menu. The mode
cannot be changed from the programming terminal.

System Mode Numbers

Mode 1 - Fixed Day Mode:  the system remains in Day Mode all the time
Mode 2 - Fixed Night Mode: the system remains in Night Mode all the time

Mode 3 - Automatic Mode:  the system follows the Open/Close times as
programmed
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To change the system Operation Mode, perform the following steps:

1. Access the System Administrator's Mailbox as described on page 6-1. The
Administrator Options Menu now plays.

2. Press (5] to Set Operating Mode. You will be prompted: “To review data, press
one. To change press two. To exit press star”.

3. Depending on your selection:

a. Press (1] - the system will announce the current Mode and then you
will be returned to Step 2.

b. Press (2] - the system will ask you to enter the desired Mode number
as follows:

i. Day Mode press - the choice will be confirmed “Your
request has been processed”. You will then be returned to Step
2.

ii. Night Mode press (2] - the choice will be confirmed “Your
request has been processed”. You will then be returned to Step
2.

iii. Automatic Mode press - the choice will be confirmed
“Your request has been processed”. You will then be returned to
Step 2.

iv. Press *] - you will be returned to the Administrator Options
Menu.

4. You may now:
a. Press(1]{9] to select another System Administrator task to perform.
b. Press[+]to return to the system Main CCR Menu.
c. Press to exit the system completely.
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Select PBX Integration [Press 6]

The Xplus100 Flash Voice Mail System uses a set of pre-programmed PBX
Integration screens. These screens provide standard configurations for various PBX
systems that might be used with Xplus100 Flash Voice Mail System.

The current PBX Integration may be changed from the System Administrator
Mailbox.

¥

KOTE:

Changing the PBX Integration will permanently erase all existing messages,
greetings, and mailbox programming. All mailboxes will have to be reprogrammed
as required.

To change the PBX Integration follow these steps:

1. Access the System Administrator's Mailbox as described on page 6-1. The
Administrator Options Menu now plays.

2. Press (6] to Select PBX Integration. You will be prompted: “To Review data,
press one. To change press two. To exit press star.”

3. Depending on your selection:

a. Press (1] - the system will announce the current Integration Number
and then you will be returned to Step 2.

b. Press (2] - the system will ask you to enter the desired Integration
Number.
Enter the desired Integration Number, making sure to use two digits.
Allowable entries are from (0]1) to (1]6]. After you enter the
Integration Number the choice will be confirmed “Your request has
been processed”. You will then be returned to Step 2.

c. Press(*]-you will be returned to the Administrator Options Menu.
4. You may now:

a. Press[1]{9] to select another System Administrator task to perform.

b. Press(+]....... to return to the system Main CCR Menu.

c. Press ...to exit the system completely.
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Record a Prompt [Press 7]

The Xplus100 Flash Voice Mail System is shipped with a complete set of system
voice prompts. These system prompts cover all system operations and functions.
There may be occasions, however, where it is desired to change the wording of a
prompt to meet a specific requirement of a customer. This function allows such
changes.

The prompts supplied with the system are listed herein in Section 8.

All of the supplied prompts are the same voice and volume level. If you desire to re-
record a prompt, you are responsible for making sure that the volume level and tonal
quality is approximately the same

DO NOT change any of the listed options and their activation keys. If you do, the
customer will become confused when the options do not work as expected. There is
no way to change these option assignments in the field..

To re-record a system prompt:

1. Access the System Administrator's Mailbox as described on page 6-1. The
Administrator Options Menu now plays.

2. Press (7] to record a prompt. You will be prompted: “Please enter your three
digit prompt number”.

3. Enter the number of the prompt you want to re-record. You will hear a beep
and the system will begin to record the prompt. Press #) when you are done.
You will be returned to the Administrator Options Menu.

4. Press(7]if you need to re-record another prompt.

5. If you are done recording prompts, you may now:
a. Press(1]{9]... to select another System Administrator task to perform.
b. Press(+]........ to return to the system Main CCR Menu.
c. Press ... to exit the system completely.
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Listen to a Prompt [Press 8]

The Xplus100 Flash Voice Mail System includes a method of listening to any or all of
the recorded prompts. This may be useful for listening before modifying a prompt.

You can listen to a single prompt, a range of prompts up to the complete prompts
set, or the last prompt that was recorded.

To listen to system prompts follow these steps:

1. Access the System Administrator's Mailbox as described on page 6-1. The
Administrator Options Menu now plays.

2. Press(8] to listen to a prompt. You will be prompted for the following options:

a. Single Prompt - enter the prompt number (i.e. (1]0]4]) then when
prompted, enter the same prompt number again. The selected prompt
will play and then you will be returned to Step 2.

b. Range of Prompts (i.e. (1] 0]0]{1]2]0]) - enter the first prompt number of
the range (1) 0) 0J) followed by the second prompt number ((1)2)0)). The
selected prompts will play in succession and then you will be returned to

Step 1.

c. Last recorded prompt - Press the (+] key. The last recorded prompt will
play and then you will be returned to Step 1.

3. If you are done listening to prompts, you may now:
a. Press[1]{9] to select another System Administrator task to perform.
b. Press(+] to return to the system Main CCR Menu.
c. Press to exit the system completely.
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Change Open and Close Schedule [Press 9]
The Xplus100 Flash Voice Mail System allows the System Administrator to change
the Opening and Closing Schedules via a DTMF telephone. This is useful for

unscheduled closings or hour changes, etc.

To change the Open & Close Schedules follow these steps:

1. Access the System Administrator's Mailbox as described on page 6-1. The
Administrator Options Menu now plays.

2. Press (9] to change open and closing schedules. You will be prompted to select
the day of the week to modify.

3. Press the desired day number ((1)-Sun to (7)-Sat).

4. You will be prompted to select to change either the Closing time or Opening
time. Press (2] for closing time or (6] for opening time.

5. You will be prompted for the action you wish to take: Review, Modify or Delete.
Press 1] to review, (2] to change, or (3] to delete the selected value.

6. You will hear a verbal confirmation of the action you have taken. Press [+ ] after
your changes are complete.

7. When the schedule changes have been completed, you may now:
a. Press(1){9]......... to select another System Administrator task to perform.

b. Press(+].............. to return to the system Main CCR Menu.
c. Press to exit the system completely.
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7 System Voice Prompts

There may be occasions where you may want to modify the wording of a system
prompt. This listing will allow you to locate the prompt and design a personalized
version of the prompt. Follow the instructions in the System Administrator Mailbox
section (Page 5-3) for more detailed information.

001.

002.
003.
004.
005.
006.

007.
008.

009.

010.
011.
012.
013.

Hello, enter the extension number of the person you are calling. To reach an
Operator, press 0.
Enter your mailbox number
I am sorry, there is no such mailbox on this system
Enter your password now
Invalid password
Mailbox menu...
To review your messages, press 1
Send a message, press 2
Mailbox options, press 3
You have entered an incorrect digit
If you are satisfied with this message, press #...
to review, press 1
re-record, press 2
append, press 3
to cancel, press *
To replay the message, press 1...
to save this message, press 2
delete it, press 3
reply, press 4
for message information, press 5
to send a copy, press 6
To deactivate...
Record a message at the tone, when you have finished, press #
To activate...
Mailbox options...
Greetings, press 1
Password, press 2
Outcall notification, press 3
Transfer options, press 4
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014. Hanging up now...goodbye

015. Message deleted

016. To confirm deletion of this message, press #, to cancel, press *

017. To copy with comments, press 1, to copy without comments, press 2
018. Enter destination number

019. The mailbox is not empty

020. The system is full

021. Enter a new password

022. Press1

023. No

024. You have...
025. new

026. and

027. saved

028. message
029. messages

030. Zero
031. One
032. Two
033. Three
034. Four
035. Five
036. Six
037. Seven
038. Eight
039. Nine
040. Ten
041. Eleven
042. Twelve

043. Thirteen
044. Fourteen
045. Fifteen
046. Sixteen
047. Seventeen
048. Eighteen
049. Nineteen

050. Twenty
051.  Thirty
052. Forty
053.  Fifty
054. Sixty
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055. Seventy

056. Eighty
057.  Ninety
058. 1999

059. Two thousand
060. Message from
061. Mailbox

062. Message sent
063. an outside party
064. Sunday

065. Monday

066. Tuesday

067. Wednesday
068. Thursday

069. Friday

070.  Saturday

071. January

072.  February

073. March
074.  April
075. May
076. June
077.  July
078.  August

079.  September

080. October

081. November

082. December

083. AM

084. PM

085. Press 1 to change an access code, 2 to add a mailbox, 3 to delete a mailbox, 4
to record a mailbox greeting, 5 to reset MWI

086. Make your selection now

087.  Dial system greeting

088.  This message is too short, please record a longer message

089.  Outcall notification is active

090.  Outcall notification is deactivated

091. If you have a mailbox on this system, press #

092. Message delivered

093. Message saved

094. Message deleted

095. To send your message now, press #, to cancel, press *
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096.
097.
098.
099.
100.
101.
102.
103.
104.

105.
106.

107.
108.
109.
110.
111.
112.
113.

114.

115.

116.

117.
118.
119.
120.
121.
122.
123.
124.
125.
126.
127.

* if there are no other recipients or enter next recipient’s mailbox number now
I am sorry you are experiencing difficulties

First message

Next message

First saved message

You have entered too few digits

Password

At the tone, record your message, when you have finished recording, press #
Press # to play the last recorded prompt or enter the first prompt number
followed by the last prompt number

Please enter your three digit number

Enter the extension number of the party you are calling, to dial by name press
9

- 0.7 seconds of silence - (NO RECORDING NEEDED HERE)

That mailbox is full and cannot accept any new messages

Remaining recording time is sixty seconds

You have no messages in your mailbox

Please hold, while I transfer your call

Press any key to restart the voice mail

Greetings...

Review, press 1

Record, press 2

Delete, press 3

To review your name, press 1; mailbox greeting, press 2; temporary greeting
press 3

To record your name, press 1; mailbox greeting, press 2; temporary greeting
press 3

To delete your name, press 1; mailbox greeting, press 2; temporary greeting
press 3

Greeting has not been recorded

Name has not been recorded

Temporary greeting has not been recorded

Greeting was deleted

Name was deleted

Temporary greeting was deleted

There is no free mailbox

Is located in table entry...

Press # to confirm deletion of this mailbox, * to cancel

Mailbox was deleted

Press 1 to select normal greeting, 2 to select temporary greeting, 3 to set
greeting number
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128.
129.
130.
131.
132.
133.
134.
135.
136.
137.
138.
139.
140.
141.
142.
143.
144.
145.
146.
147.
148.
149.

150.
151.
152.
153.
154.
155.
156.
157.
158.
159.
160.

- Default Voice Menu greeting —

- Welcome 1 - System Greeting 1

- Welcome 2 - System Greeting 2

- Greeting 3 - System Greeting 3 - no initial recording is provided
- Greeting 4 - System Greeting 4 - no initial recording is provided
- Greeting 5 - System Greeting 5 - no initial recording is provided
- Greeting 6 - System Greeting 6 - no initial recording is provided
- Greeting 7 - System Greeting 7 - no initial recording is provided
- Greeting 8 - System Greeting 8 - no initial recording is provided
- Greeting 9 - System Greeting 9 - no initial recording is provided
- Spare - no prompt recorded here

- Spare - no prompt recorded here

- Spare - no prompt recorded here

- Spare - no prompt recorded here

- Spare - no prompt recorded here

- Spare - no prompt recorded here

Select port number

Port number...

..is set to...

Normal greeting

Temporary greeting

Administrator options

Press 1 for System greetings

2 for Mailbox Administration

3 for Auto Attendant configuration

4 to set date and time

5 to set operating mode

6 to select PBX integration

7 to record a prompt

8 to listen to a prompt

9 to change Opening and Closing schedule

Your request has been processed

Enter greeting number

Greeting was recorded

Greeting was erased

Press 1 to review data, 2 to change, * to exit

Enter time in 24 hour format

Enter date in MMDDYY format

Mode

Select mode: press 1 for day mode, 2 for night mode, 3 for automatic mode
Dial integration number

Integration number
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161.  This mailbox already exists

162.  You selected an invalid integration number

163. The system has reached 80 percent of capacity

164. Your mailbox is already in use

165.  Your outcall number needs to be programmed

166.  Dial extension number

167.  Dial class of service number

168.  The mailbox is now active

169.  Enter the 3 digit prompt number and record at the tone. Press # when
finished.

170.  Enter new value

171.  For DISA operation press 4

172.  This feature is not available

173.  This feature is currently in use, please try again later

174.  Dial destination number

175.  End of messages

176.  Playback is paused. Press 4 to resume.

177.  To review press 1, to change 2, to delete 3

178.  The beeper number is

179.  Insert the beeper number

180. Deleted

181.  The opening time for

182.  The closing time for

183.  Time is not set

184.  Select day of the week - 1 for Sunday through 7 for Saturday

185.  Select opening or closing time, 2 for close and 6 for open

186. Day greeting

187.  Night greeting

188.  Greeting

189.  Is selected for

190. All ports

191. No ports

192.  Select day, night, or temporary greeting, 3 for day, 6 for night, or 8 for

temporary
193. Port
194.  Select first letter of last name
195. For
196. Press

197.  Select first letter of first name

198.  Transfer options: press 1 to transfer to your extension, press 2 to transfer to
your mailbox

199. Transfer is set to extension

200. Transfer is set to mailbox

201. To dial beeper number press 4
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