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DISCLAIMER STATEMENT

XBLUE Networks, LLC reserves the right, without prior notice, to revise this information publication for any reason, including, but not limited to, utilization of new advances in the state of technical arts or to simply change the design of this document.  Furthermore, XBLUE Networks, LLC also reserves the right, without prior notice, to make such changes in equipment design or components as engineering or manufacturing methods may warrant.

XBLUE Networks, LLC reserves the right to revise this document and to make changes periodically in the content hereof without obligation to notify any person or organization of such revisions or changes. Due to the changing nature of technology as well as the complexity of the products, XBLUE Networks, LLC assumes no responsibility for any error or omissions that may appear in this document.  Any document that is published after the latest revision date listed in this document will supersede the related information contained herein.          

TECHNICAL SUPPORT AND CUSTOMER SERVICE HOURS
XBLUE Networks, LLC Technical Service and Systems Applications Engineering are located in 10413 W. 84th Terrace, Lenexa, Kansas 66214.  Technical Support and Customer Service provides routine support from 8:30 a.m. to 5:30 p.m. CST Dealers are requested to use the following PCS Technical Support contact information:

	COVERAGE PERIOD
	HOURS
	DAYS
	CALL/VISIT

	Normal Business Hours
	8:30am~5:30pm

Central Time
	MON-FRI
	(913) 599-2583
866-XBLUE-12 

	Web Site
	
	
	www.xbluenetworks.com


Telephone access and Web Site access are provided for assistance to qualified technical personnel of authorized XBLUE Networks dealers only.  Before calling the numbers listed above, the technician should have an XBLUE Networks System Installation and Programming Manual for the product requiring assistance on hand for reference. Upon calling in, the caller’s identity will be confirmed by verbal confirmation of the authorized dealer’s unique XBLUE Networks ID number.  XBLUE Networks Technical Support may direct the caller to study and/or download product updates and FAQ’s from the XBLUE Networks website in order to reduce hold times and insure that the field technician has the latest product information at his/her disposal.  E-mail questions are encouraged and normally responded to the same business day. 

TOLL-FREE number(s) are provided as a convenience to qualified technicians working at the customer’s site and/or to facilitate proper diagnosis of XBLUE Networks products prior to return by the dealer for factory authorized test and repair. 

TRAINING

 In order to provide our dealers with required product knowledge, XBLUE will provide appropriate documentation and download capability of Application Notes and FAQ’s from the XBLUE Networks website www.xbluenetworks.com. For information on the availability and cost of pre-printed technical and product documentation, please contact your XBLUE Networks Sales Representative. WebnR’s for technical training will be offered periodically and the dealer base will be notified of their availability and will be posted on the XBLUE Website.
TECHNICAL BULLETINS

Periodically, XBLUE Networks releases technical bulletins on its website relating to products, features, technical issues and other items of interest. XBLUE Networks Dealers and certified technicians are encouraged to visit the XBLUE Networks website on a regular basis.  Check the “What’s New” index for the type and heading of the new or changed information at the website. From time to time XBLUE Networks may also broadcast important new information posted on the website by fax, e-mail, or letter.  The dealer is responsible to ensure this technical information is distributed to all appropriate personnel and implemented as intended. 

MRA NUMBER ASSIGNMENT

XBLUE Networks provides centralized in and out-of-warranty product test, repair, and refurbishment services at the XBLUE Networks Service Center at 100 W. Market Street, Sadorus, Illinois 61872.  Items returned by the dealer for XBLUE Networks test and repair must be accompanied by a Material Return Authorization Number (MRA) which is uniquely assigned by XBLUE Networks.  

1. Every carton containing product for repair that is being shipped to XBLUE Networks must clearly exhibit the MRA number as well as the dealer’s unique ID number displayed on the outside of each carton.

2. Each product returned must be in its own carton and properly packed to avoid possible damage during shipment to the XBLUE Networks repair location.

3. The MRA form should contain a description of the reason or defect of each product being returned for repair and/or refurbishment. 

4. Additionally, the customer’s return shipping and contact information must be included.

5. Several items may be included on any MRA return.

6. The Shipping Label should reflect the following information:

Note: For XBLUE Networks branded product ship to the following address:

XBLUE Networks

Products Service Center

10413 W. 84th Terrace

Lenexa, KS 66214
Attn: AR/RMA # _____________

Dealer ID # __________________
Note: For PCS Digital branded products except for the Suite 16 KSU and its components ship to the following address:

XBLUE Networks
Products Service Center
100 W. Market Street
Sadorus, IL 61872
Attn: MRA # ____________

Dealer ID:   _____________ 
When defective products are repaired, XBLUE Networks will pay the cost for shipping the product to the dealer location. If the dealer requires a shipment expedited, this must be indicated on the MRA form. Also, the dealer will be required to pay the difference between the standard shipping cost and the expedited shipping cost.

REPAIR POLICY

XBLUE Networks will repair or replace products sold to its dealers under the following guidelines:

I.  
WARRANTY REPAIR

XBLUE Networks will repair or replace defective product(s) covered under the specified warranty, at no charge to the dealer, if the unit is returned to XBLUE Networks during the warranty period. Warranties for XBLUE Networks products sold to our dealers are solely extended to the purchasing dealer. These warranties are not transferable without the prior written agreement from XBLUE Networks.  The dealer will pay the shipping cost for returning the product to us for repair. XBLUE Networks will pay the shipping cost to return the repaired product to the dealer.

UNDER NO CIRCUMSTANCES WILL COLLECT DELIVERIES BE ACCEPTED
II.
REPAIR FOR OUT-OF-WARRANTY
XBLUE Networks will repair or replace a defective product that is not covered under warranty for the specified repair cost listed for that product.  Warranty product repairs do not cover damage caused by other than normal failure.  Examples of not covered damages may include lightning, flood damage, spilled liquids, dropped/broken plastics, and unauthorized modification to the equipment. In these cases, XBLUE Networks will notify the dealer and provide an estimated cost to repair the unit. This cost will be based on the current published XBLUE Networks Repair and Refurbishing Price List. If, after inspection, the product is determined not to be covered under the warranty repair agreement, the dealer will be notified and will be provided the repair cost. No repairs will be performed without dealer authorization. Product that has not been authorized for repair by the dealer will be returned to the dealer in the same condition as received.

III. 
NO TROUBLE FOUND

If a dealer ships a product (advance replacement, MRA) in for repair, and it is determined that the product functions per intended design (No Trouble Found), PCS will notify the dealer to obtain additional, specific failure mode information. If the product does not exhibit that specific failure mode and continues to function per intended design, the dealer will be charged at the current published Out-of-Warranty Repair Rate for that item as all items are refurbished before testing to insure like-new return with all parts normally supplied with repaired goods.

IV. 
MISSING PARTS

As XBLUE Networks attempts to return all products in a like new condition the dealer will be charged for missing items like cords, handset assembly, etc. at the published rate in Exhibit B.  Missing items will be noted at the time the product is received.  Key Service Units returned without the original complement of boards will be tested, repaired and returned to the dealer with the missing components noted on the original receiving inspection report.

PRODUCT REFURBISHING SERVICE

XBLUE Networks provides refurbishing services for specific XBLUE Networks products (Digital Key Telephones/DSS Consoles) that restores these products to the original manufacturer’s specifications. When a dealer chooses to have non-defective or in-warranty products refurbished, all plastic parts, designation covers, and designation strips are replaced as required. The refurbished products are inspected so that the latest Engineering Change Orders (ECO’s) are also implemented at this time.  The product is then packed using a new carton and packing materials.

EXPEDITING CHARGE

In the event a dealer requires repairs to be performed within 24 hours from the date received for a particular product, a fee of $75.00 per unit will be charged in addition to the normal repair charges (if applicable).

ADVANCE REPLACEMENT PRODUCT

An advance replacement (A/R) product is defined as an in-warranty product that fails within the first 30 days from the date of purchase. Products listed in EXHIBIT A are approved for Advanced Replacement in accordance with the terms of the XBLUE Networks Dealer Agreement.

The following procedures must be exercised when returning XBLUE Networks products for repair or replacement under the XBLUE Networks Advance Replacement program. The procedures must be strictly adhered to in order for defective product to be replaced or repaired expeditiously.  Failure by the dealer to comply with these procedures will result in delayed product processing. The dealer is required to maintain a reasonable and sufficient inventory of spare products to support their installed base of XBLUE Networks products. Dealers that do not maintain a reasonable supply of spare parts may result in refusal by XBLUE Networks to ship an Advance Replacement item.

OUT OF BOX FAILURE

Dealers may request a replacement for any Out of Box Failure (OBF) product if the product proves to be defective within thirty (30) days after purchase from XBLUE Networks. Please be advised that "No Trouble Found” charges may be imposed if the item is later determined to be not defective.

Out-of-Box Failure products must be returned in damage-free original cartons. All parts must be included.  All products being returned must be packaged as originally shipped, including any protective plastic bags or electro-static shielding bags. This material must be shipped freight pre-paid with the dealer accepting risk of loss. The following information must be present on the outside of the carton.

Note: For XBLUE branded products ship to the following address:

XBLUE Networks

Products Service Center

10413 W. 84th Terrace

Lenexa, KS 66214
Attn: AR/RMA # _____________

Dealer ID # __________________
Note: For PCS Digital branded products except the Suite 16 KSU and its components ship to the following address:
XBLUE Networks
Products Service Center

100 W. Market Street
Sadorus, IL 61872
Attn: AR/RMA # ____________

Dealer ID:   _____________

Failure by the dealer to display the MRA number on the shipping label and on the outside carton may result in refusal to accept delivery of the product. Improper packaging, which results in damage to the product being returned for repair, will void any product warranties. If such damage should occur, the dealer will be notified and will be given the option of having the product repaired at the dealer’s expense.

XBLUE Networks will ship Out of Box Replacement product directly to the dealer via standard ground delivery. Charges for any other type of shipment must be authorized and paid by the dealer.

AVAILABLE ADVANCE REPLACEMENT UNITS WILL BE SHIPPED WITHIN 24 BUSINESS HOURS FROM THE TIME THE REQUEST WAS RECEIVED FROM THE DEALER UNLESS THE DEALER IS ON CREDIT HOLD. IF THE DEALER REQUIRES THE ADVANCE REPLACEMENT PRODUCT TO BE SHIPPED THE SAME DAY (IF AVAILABLE), A $50 CHARGE FOR EXPEDITING AND HANDLING WILL BE CHARGED FOR EACH ITEM IN ADDITION TO ANY FREIGHT DIFFERENTIAL BETWEEN THE DELIVERY METHOD AND THE METHOD REQUESTED BY THE DEALER).

Advance Replacement orders are invoiced to the dealers credit card account at list price plus appropriate other charges. A/R product must be returned by the dealer and received by XBLUE Networks within twenty-five (25) calendar days to clear the invoice. Product returned within twenty-five (25) calendar days will be credited to the dealers credit card account. The dealer is responsible to pay for the A/R product as invoiced if the product is not returned.

All A/R product claims are subject to examination by the XBLUE Networks Repair Personnel. Product found not to be in warranty, or damaged by non-warranted conditions, will be repaired or replaced under prevailing MRA procedures and specified costs. If out of warranty product received is deemed Beyond Economical Repair (BER), the item may be replaced by XBLUE Networks with a similar item in NEW or LIKE NEW condition. A service charge for processing and testing this product will be invoiced separately.

NOTICE!

Dealer is responsible for any charges arising from authorizations for faster shipping methods or same day shipments requested by dealer’s personnel.

 WARRANTY

PCS will repair or replace defective product(s) covered under the specified warranty, at no charge to the dealer, if the unit is returned to PCS during the warranty period. Warranties for XBLUE Networks products sold to its dealers are solely extended to the purchasing dealer. These warranties are not transferable without the prior written agreement from XBLUE Networks. The dealer will pay the shipping cost for returning the product to XBLUE Networks for repair. XBLUE Networks will pay the shipping cost to return the repaired product to the dealer.

XBLUE Networks warrants all products, manufactured and delivered hereunder, to conform to implied specifications and to be free of defects caused by faulty materials and poor workmanship. Except as set forth in the preceding statement, XBLUE Networks has not made, and hereby does not make any representations or warranties, expressed or implied, with respect to the merchantability, performance, suitability, or fitness of the product for any use.

VOIDED WARRANTY

Product that has been deemed as voided warranty will be invoiced in accordance with pricing set forth in Exhibit B. Product considered non-repairable or beyond economical repair (BER) will be held for 6 months after which the product will be destroyed.

Warranty is considered void when damage or failure is due to, but not limited to, any of the following:

· Abuse to product

· Burned components

· Chemical or liquid spill damage

· Corrosion

· Disassembled

· Extremely dirty

· Improper handling (broken, cracked, bent)

· Incorrect programming

· Lightning damage

· Manufacturer date code label removed

· Misuse

· Power surge, stray voltage

· Unauthorized repair or modification

XBLUE Networks obligation under this warranty is limited to repair, or, at its sole option, to replace, without charge, FOB point of repair, or replacement, any product or parts thereof which, within the specific warranty period of the product, is returned to XBLUE Networks with all transportation charges prepaid. This obligation is in lieu of all other obligations or liabilities on the part of XBLUE Networks.

Furthermore, XBLUE Networks neither assumes nor authorizes any other person to assume any additional liabilities on behalf of XBLUE Networks. XBLUE Networks warranties are granted to the original purchaser (dealer) and are non- transferable.

XBLUE Networks product warranties are tracked from the original Date of Manufacture.

	PRODUCTS
	WARRANTY FROM D.O.M.

	XBLUE Networks System 45p KSU and Components
	36 Months

	XBLUE Networks Key Telephones
	36 months 

	PCS Digital System 24, KSU and Components
	36 months for all product manufactured after July 2005, prior to this date 12 Months

	PCS Digital System 48, KSU and Components
	36 months for all product manufactured after July 2005, prior to this date 12 months

	PCS Digital Systems, Internal and External Assemblies
	36 months for all product manufactured after July 2005, prior to this date 12 months

	PCS System 24/48, Digital Key Telephones
	36 MONTHS for all product manufactured after July 2005, prior to this date 12 months

	PCS Mail, Voice Processor Components
	36 months for all Flash Systems manufactured after July 2005 and 12 months for HDD Systems


REPAIR WARRANTY

All repaired products will carry a 90 day warranty for exact failure.

REPAIR PRICING

Refer to EXHIBIT B for current XBLUE Networks certified repair and refurbishment pricing.

EXHIBIT A

OUT OF BOX FAILURE ADVANCE REPLACMENT ITEMS

	Part Number
	Part Description

	45PKSU
	XBLUE 3 x 8 Base KSU

	45P308
	XBLUE Expansion Module

	45POPT 
	XBLUE Option Module

	45PEKT
	XBLUE Digital Display Telephone

	45PDRP
	XBLUE Door Phone

	45PFV6
	XBLUE Voice Mail Card

	7009-24
	PCS KSU 3x8 (System 24)

	7018-48
	PCS KSU 6x16 (System 48)

	7100-00
	3x8 CO/Station Board

	7100-10
	6 CO Board

	7110-00
	Option Board

	7420-00
	Analog Adapter Box 2-Ports

	7440-00
	Analog Adapter Exp. Board 2-Ports

	7400-00
	CID-9 Box 3-Ports

	7410-00
	CID-3 Port Exp. Module

	8804-04
	PCS Mail 4 Port (Analog)

	8904-04
	PCS Mail 4 Port (Digital)

	8950-04
	PCS Mail 4 Port Analog Upgrade

	8970-06
	PCS Mail 6 Hour Upgrade

	5000-00
	Suite 64 KSU (6x10x2) with Software

	5100-00
	Suite 64 Expansion Cabinet w/Power Supply

	5300-00
	Suite 64 12 Port Digital Station Expansion Card

	5200-00 
	Suite 64 6 Port CO Line Expansion Card

	5210-00 
	Suite 64 6 Port Caller ID Module

	5400-00
	Suite 64 4 Port Analog Expansion Card

	5010-00
	Suite 64 Modem Card (2400 kbps)

	5070-00
	Suite 64 Auto Attendant (4 Port)

	5060-00
	Suite 64 HDD Voicemail (8 Port – 200 Hours – Unlimited Mailboxes)

	5050-00
	Suite 64 Flash Voicemail (8 Port – 3 Hours – 64 Mailboxes)

	5050-10
	Suite 64 Flash Voicemail Expansion Card (6 Hours)

	5900-60
	Suite 64 Door Phone (Digitally Integrated)

	6000-01
	2.4GHz Wireless Base Station and Wireless Keyset

	6006-61
	2.4GHz Wireless Keyset


EXHIBIT B

REPAIR PRICING

	PCS        Part Nos.
	Component
	XBLUE Published Rate

	45PKSU
	XBLUE 3 x 8 Base KSU
	TBA

	45P308
	XBLUE Expansion Module
	TBA

	45POPT 
	XBLUE Option Module
	TBA

	45PEKT
	XBLUE Digital Display Telephone
	TBA

	45PDRP
	XBLUE Door Phone
	TBA

	45PFV6
	XBLUE Voice Mail Card
	TBA

	
	
	

	7009-24
	PCS KSU –System 24 (9X24)
	$99.00

	7018-48
	PCS KSU –System 48 (18X48)
	$199.00

	7100-00
	3X8 CO/STA Board
	$99.50

	7110-00
	Option Board
	$89.50

	7100-10
	6 CO Expansion Board 
	$89.50

	7420-00
	Analog Adapter Box (2 PORTS)
	$44.50

	7310-71
	50 BTN DSS Console (Charcoal)
	$105.50

	7310-08
	50 BTN DSS Console (White)
	$105.50

	7400-00
	CID-3 Box ( 3 Ports)
	$48.00

	7410-00
	CID-3 Port Expansion Module
	$27.50

	8804-04
	PCS Mail 4 Port (Analog)
	$199.00

	8950-04
	PCS Mail 4 Port Analog Upgrade (Manufacture Discontinued)
	$99.00

	8970-06
	PCS Mail 6 Hour Upgrade
	$79.00

	
	
	

	5000-00
	Suite 64 KSU (6x10x2) with Software
	TBA

	5100-00
	Suite 64 Expansion Cabinet w/Power Supply
	TBA

	5300-00
	Suite 64 12 Port Digital Station Expansion Card
	TBA

	5200-00
	Suite 64 6 Port CO Line Expansion Card
	TBA

	5210-00
	Suite 64 6 Port Caller ID Module
	TBA

	5400-00
	Suite 64 4 Port Analog Expansion Card
	TBA

	5010-00
	Suite 64 Modem Card
	TBA

	5070-00 
	Suite 64 Auto Attendant (4 Port)
	TBA

	5060-00 
	Suite 64 HDD Voicemail (8 Port – 200 Hours – Unlimited Mailboxes
	TBA

	5050-00
	Suite 64 Flash Voicemail (8 Port – 3 Hours – 64 Mailboxes
	TBA

	5050-10
	Suite 64 Flash Voicemail Expansion Card (6 Hours)
	TBA

	5900-60
	Suite 64 Door Phone (Digitally Integrated)
	TBA

	6000-01
	2.4GHz Wireless Base Station and Wireless Keyset
	TBA

	6006-61
	2.4GHz Wireless Keyset
	TBA

	 
	Replacement Items
	 

	7464-71
	Phone Handset (Charcoal)
	$10.00

	7464-08
	Phone Handset (White)
	$10.00

	7463-71
	Phone Pedestal (Charcoal)
	$9.25

	7463-08
	Phone Pedestal (White)
	$9.25

	7466-71
	Phone Handset Cord (Charcoal)
	$2.50

	7466-08
	Phone Handset Cord (White)
	$2.50

	7468-71
	Phone Line Cord (Charcoal)
	$1.25

	7468-08
	Phone Line Cord (White)
	$1.25


Notes:
 

	1.  All telephones returned in like new condition
	

	2.  NTF charged at standard repair rate
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